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Hajipur. 

   Sub:- Feedback of execution of OBHS contracts. 
 

During vigilance checks in different primary trains of ECR on the aspect of 

cleanliness maintained in the OBHS nominated train, it was observed that the quality of 

cleanliness is generally not being maintained as per contract agreement and execution is not 

satisfactory. This is evident from the different checks in various trains as each time either less 

manpower or less material along with poor/non-specified quality of consumables and non-use 

of specified cleaning material / tools has been found in comparison to contract agreement. On 

going through the feedback forms supposed to be filled by passengers, it is observed that these 

feedbacks are not giving the true picture of the performance of the OBHS services. It appears 

that the passengers are filling the forms in casual manner and are probably unaware of the fact 

that the payment to the contractor is being made only on the basis of their feedback. 

 

To create awareness among passengers, Railway Board has advised vide letter 

No.2006/M(C)/165/9 dated 01.10.2007 in para 24 under ‘Other Terms and Conditions’ that “A 

sticker shall be pasted at suitable locations at the doorways of each coach under the scheme”. 

The same guideline is included in all the tender documents over ECR. However, in the 

vigilance checks it was also observed that the specified sticker has not been provided by 

contractor in the coaches under OBHS scheme. This aspect must be followed by contractors 

and properly monitored by the Railway executives. 

 

Further, in order to make the feedback of passengers more fruitful, it is advised to 

make suitable modifications in stickers and feedback form in a way that it contains Name of 

the firm providing OBHS services in the train with highlighting the aspect that passenger’s 

feedback is the only basis of payment to the concerned firm. So that travelling passengers will 

be aware of this fact and will give the feedback accordingly. 

  

Therefore, it is requested that after suitable modification in the sticker and feedback 

form, an instruction may be issued to all concerned for strict compliance with a direction that 

the modification on stickers and feedback form should be displayed in the bold text and at a 

location so that maximum no. of passengers can go through it. A copy of instruction may be 

sent to this office for information.  

 

 

 

       (S P S Yadav) 

                       Dy.Chief Vigilance Officer/Elect. 

                               East Central Railway/Hajipur 

                                                                                       

 

 

 

 


